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Co4epxaHue
Tepvruurr, oilpeAen eHHr, o 6osH aq e H nfl , coKpalr{eHlrrr

Bee4eHue

Bue4peHze CMK
OcHosnrre rpr'rHrlr4nrr CMK :

1. Opuenrar\krfl Ha ilorpe6r4TeJrfl.

2. In4epcrno pyKoBoAcrBa t
3. BoereqeHr4e nepcoHana

4. llpoqecumrfi noAxoA

5. llocrosuHoe vrvr{ueHr4e

6. lTpuuarwe perxeHlrft, ocuoeaHHbrx Ha $aKTax
7 . MeueaxureHT B3anMooruorueunfi.

3axruo.{eHrae

HopmarnBHbre ccbrJrKrr

B HacrotqeM rIoJIo)KeHuh r{crroJrb3oBaHbl ccbrJrKu Ha cJreAyIoIuI4e
HOpMaTr4BHbre AOKyMeHTbT '
3axou KP (06 o6pa:oeaqnu>> or 1 i aBrycra 2023 roAa j\|g 179;
MC I4CO 9001'2015 CracreMbr MeHeAXMeHra KaqecrBa;
Vcras yHnK MHy zna. K.IU. ToxrovavaroBa;
flepe veu r JroKaJrbHr,ix HopMarHBH brx AoKyMeHTos MHV.



3OBaHUq U H

$ YHTIK M rrM. K.III. Torcrouanaarona

ffi t,f,
CMK MHY- n-nI-n-02.02-06

Tep nr r.r H sr, orr peAe,rleH H fl , o6o: ua qe Hrafl, coKpaureHltf
Asa,ru: - AeflTeJrbHocrb, flpeArrpr{HVMaeMafl nnfl ycraHoBneHvfl

frpr4foAHocTr4, aAeKBarHocrH, pe3ynbTaTr4BHocTH paccMarpr4BaeMofo o6beKTa !.nfl,

AOCTTT)KeH]1lfl y CTaHOBJTeHHbTX Uenefi .

Ayanr - crcreMaruqecrczfr, He3aBr4ct4Mbrfi r4 AoKyMeHTr4poBaHHbrfi trpouecc
[onyqeHHr cBr,rAererrbcrB aynura (npoeepxw) vt o6reKTr4BHofo HX oueHr.rBaHnfl, c

uenbrc ycraHoBneHhfl creneH14 BbrflonHeflr,rfl cofJracoBaHHbrx Kpr4Tepr4eB ayilvrTa
(npoeeprcu).

BHyrpeHHee o6creAosaHr.re vilv caMooueHKa - BcecropoHHee
oScneAonatue By3a, ocHoBaHHoe Ha cncreMarr4r{ecKoM c6ope AaHHIIX, [IToroM
r(oroporo flBJrtrercfl TularenbHo o6cyN4eHHoe [epcoH€LJIoM MHeHHe hlru cyxAeHl4e
o pe3ynbraruBHocrr4 t4 eQSercrraeHocrr.r opraHrl3alll4rl 14 ypoBHe pa3Br4Tufl.,

opfaHfi3oBaHHocTr4, ynoprAoqeHHocTr.l vI coBeprxeHcTBa ocHoBHbrx ilpoqeccoB
By3a.

Kagpoeoe o6ecne.reHrae - AerrenbHocrb rro uo46opy, paccraHoBKe,

noBbrueHtaro xeann$rarcarr4vt KaApoB B coorBercrBr4u c ycraHoBJreHHbrMr4

rpe6oeau vrrMv, rlensMr4 14 3a1auaMrr ylrpexAeH:afl o6pa:onanur.
Kourpo"rupyeMbre rapaMerpbr [poqecca - xapaKTepncl{Kr4 rrpoqecca,

noAne)Kaillhe MoHrrropuHry 14 r(oHTponro. fonxnlr 6rrrr ycraHoBneHbr r{r4croBbre

3HaqeHr4r napaMeTpoB 14 ToLrKh r(oHTpoJrt.

Kourpo,rb - rpolleAypa oueHHBaHL{.rr coorBercrBl4t rlyreM Ha6moAetkrt u
cyx4eunfi, corrpoBoxAaeMbrx coorBercrByrorrlkrMr{ r43MepeHI4rula, I4c[bITaHI,If,MH

krrrr4 Karru6poexoff.
Kprarepuu (norarare,rn) aQQexruBHocrrr rpoqecca - xapaKreprr3yror

cBr3b Me)r(Ay AocTr.4fHyTbrMH pe3ynbraraun 14 r4cnoJrb3oBaHHbIMH pecypcaMH.

Mouuropuur 1r r.r3MepeHre [poueccoB - 3arlJlanupoeanHufi,
cr4c'reMarhqecKr4fi c6op AaHHbrx no KoHrponupyeMblM napaMerpaM [poqeccoB,
H3MepeHr4e HX C frOMOUIbIO COOTBeTCTByTOXIe|O A]rafHOCTr4qeCKOfO

r4HCTpyMe HT ap V n h fl p eAocTaBiT e H 14 e p e3yn braroB An-q aHaLr43a.

Hayvuan AeflTeJrbHocrb - TBopqeg6gq ;[€flTeJlbHocrb, HaIIpaBJIeHHafl Ha

nonyqeHr4e HoBbrx znaunk o nplipoAe, r{eroBeKe, o6ulectne, I4cKyccrBeHHo

co3AaHHbrx o6rexrax H Ha nc[oJ'rb3oBaHr4e Hayr{HbIX sHarruk Ant pa3pa6orxz
HOBbTX CIIOCOOOB r4X fipHMeHeHVfl.

O6pa:oearerbHaq rporpaMMa - coBoKynHocTb AoKyMeHTarJkrr4,
perraMeHTupyrcueir o6pasoBarerrbHbrfi npoqecc) 14 ycronufi, ueoOxoAzMbIX AJII
ilonyrreHr,rfl B coorBercrBuu c ox}lAaeMbrMr4 pe3ynbTaTaMLr onpeAeneHHofo
ypoBHfl ocHoBHoro o6pa:oeauur vilvr onpeAeJreHHoro Bvr4'a AonoJIHt4TeJIbHoro
o6pa:oeaHnr.

MEHTUDOBAHHAq I|

Cucrema MeHetr)KMeHTa KaqecrBa
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OfiparoeareJrbHbrfi npouecc - o6yqelnr4e v BocrILITaHI4e, opraHH3oBaHHbIe

yqpex(AeHr4eM o6pa:oeaunr B uenflx ocBoeHl4f, o6yvarouqr4Mkrcfl coAepxaHl4t

o6paeoeareJl bH bIX nporPaMM.

Oopa:oeareJrbHbtfi craHAapr - TexHHr{ecKI4fi HopMarI4BHbIfi npaBoBoft

aKr, onpeAenflIoulr4fi coAeplxaHr4e o6pa:oearenbHofi [porpaMMbl rlocpeAcrBoM

ycraHoBneHvrfl rpe6oeanufi K o6pasoearenbHoMy rlpoueccy vr pe3yJlbraraM

ocBoeHht ee coAepxaHl1'fl .

flpoQeccopcKo-rperloAaBare,'tbcKSfi cocraB - [enafofl,IqecKl4e

pa6orHnrcH, ileAarorr4qecKa.fl AerreJrbHocrb Koropblx HanpaBJIeHa Ha peanl43aUlrrc

coAepxaHr4fl ocHoBHbrx npoSeccraoHarLHbIX o6pasoeareJlbHblx [porpaMM

cpeAHero npoSeccr.roHarrbHoro o6pa:oeauur, pyKoBoAcrBo o6pasonarenbHofi

AerrerbHocrblo yqpexAeHHt Bblcuefo o6pa3oBaH:1lfl.

[IeAarornqecKar AetrreJrbHocrb npo$eccopcKo flpenoAaBareJlbcKoro

cocraBa Br{JrFoqaer yue6uyro, BocnHTareJIbHyIo, yue6uo-nreroAl4qecxyro pa6ory.

Cucrema.MeHeA)KMeHTa KaqecrBa (CMK) - cllcreMa MeHe.qx{MeHTa AJIq

pyr(oBoAcTBa v ynpaBneH Vfl opraHr:aUnefi rlpI4MeH[TeJ]bHo K KarIecTBy.

Crparernn - KoHuerruur pa3Btrvn c Ha6opovr pe€LnbHbIX Aeftcrel4fi IIo

BbtrroJrHeHHro MnccH 14, peaJtv3aqvv iloJil4TI,lKI4 llcxoAfl I43 rlorpeoHocrefi ocHoBHbIX

3alrHTepecoBaHHbrx cropoH 14 Ha OCHoBe cooTBeTcTByrOtUI4x Ilenefi,3ahalq) niIaHoB.

V,ryvruenHe KaqecrBa - r"racrb MeHeAlKMeHTa KaqecrBa, HanpaBJIeHHafl Ha

y BenHqeHr4e c n oco6uocru Bbl [oJr H I4Tb rpe6oB aHr4fl K KaqecrBy.

SQQerruBHocTb - coorHoueHhe Mex{Ay AocTI4rHyTbIM pe3ynbTaToM V

r4cIIOJ'I b3O BaH H bl M 14 pecypcaM a

B u acroq 111eM rroJro?Ke H r,r u u c n oJr b3yrorcr cJreAy rcIque coKpa[IeH nq :

KP - KrrprL,r3cKat Pecny6,rurca;

MOH KP - lauuucrepcrBo o6pa3oBaHtfr t4

MHy -MeNgyHapo4H sl fi yHh Bepcl4rer';

CMK - chcreMa MeHeAx(MeHTa KaLIec'rBa;

Oil - o6pasoeareJlbHafl nporpaMMa;

HayKr4 Krtp rlrs cxofi Pecn y 6 rrutcu;

yMK - yqe6Ho-MeroAl4qecKI4e KoM ItJIe Kcbl;

tSO (International Organization tbr Standardization-Me)KAyHapoHAHaq

op r-aH v3aunfl cra HAapr vtzaw n)
fOC CnO - rocyAapcrneuHlrfi o6pasoearemsufi craHAapr apeAHero

npo$ecc raoH aJI bHoro o6pa3o B aHvlfl;

fOC BnO - rocy,4apcreeHuuft o6pa^:oearemnrrfi craHlapr Bblclxefo

npo$eccu oHan bHoro o6pa:oe aHr4fl;
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MnH ucrepcrno o6pa:oe gr.ll'fl r4 nayrcu Krtprutrcxoft Pecny6,runn
yHIIK Mexnysa poAuur fi yunsepcHrer nna. K.III. To4Iqru4m4rqpa

Aorcy nreHrupoBaHHaq rIPoIIeAYp4

Cucrema MeHea)KMeHTa KaqecrBa

c M K MHv-Iil-n 1-il-02.02-06

BseAeHue

Vqe6Ho-npou3BoAcrBeHHo-Hayuulrfr KoMTIJIeKc MeN4ynapo4nufi

yHuBepcurer r4MeHra (Aa,'ree MHy) K.ttl. ToxrouauaroBa, co3.qaHHblfr couacuo

Yrca:a flpe:u4eHra Kslprur:crcofi Pecny6rnr<z J\eVII-100 or 1,.04.1993 roAa'

flBJ,rrercr oAH14M H3 repBbrx By3oB Ksrprur:cr<oft Pecny6tuxu He SHHancupyeurtft
rocyAapcrBoM, ocHoBy SraHaHcoeo*xogsficreeHuofi AeflTeJIbHocrLI Koroporo

cocraBrrror QnuaHcsr, nocrynaroulr4e 3a cqer oKa3aHI4q TIJIaTHbIX

o6pasoeareJrbHbtx ycnyr e c$epe Bbrcule,ro upoQeccuoHaJlbHofo o6pa:oBaHr4fl, a

TaKXe B irepenoAroroBKe 14 [oBbrrr]eHI,II4 xnaruaQnxarrykr, B c$epe cpeAHero

npo Secc raoHarbHoro o6pasoe aHvrfl ,

Bnepesre 2016 roay 15 aerycla nptrKa3oM peKropa N 98 6un o6pasoBaH

orAel KoHTponfl rz KaLrecrea o6pa:oBaHVr I4 aKKpeAvrrar\r4vr (ocHonauue: llpuxaa

Mr4Hr4crepc'reo o6pa3oBaHr4r v HayKH L1 KynErypbl i\b339l1 or 19.05. 2003r.).

AerapraMeHr aKKp err4rar\wu KaqecrBa o6pa:onanuq MHV (aanee AAKO MHy)
npeo$pa:osaFruofr ilpuKa3oM peKropa MHy sa JVe73, or 01 .09.2022 r. .aBJlflercfl

KJrroqeBbrM crpyKrypHbtM noApa3AeneHHeM MHy, ocyqecrBJl{roxll4M cBoro

AeflTeJrbHocrb ts o6ecne.-reHrara KaqecrBa o6pa:onauul, a raKxe noAroroBKkl kr

npoBeAeHHr aKKpeAHTauvvl ocnoBHbrx o6pasoeareJlbHblx rlporpaMM v

peanH3yel'cr cncreuusrfr noAXoA r{ ynpaBJreHuro KaqecrBoM Ha ocHoBe

Me)KAyHapoAHbrx craHAaproe ISO (lnternational Organtzation for Standardization-

MeN4ynapoHAHar opraHr43aurr craHAapruzaryuw) cepr4vr 9000-2015 BeAyrct

paSorur [o co3AaHuto, BHeApeHHro v HcnoJlb3oBaHuro cl4creMbl MeHeAXMeHTa

KarrecrBa (CMK).
CzcreHaa MeHeA)KMeHra KaLrecrBa (Azuree-CMK) s KbIprbI3cKI4x By3ax

SynrcUrzoHI4pyeT oTHocaTeIbHo HeAaBHO, Ho yll(e AoKa3aJIa cBoro

)r.43Hec[oco6Hocrn v 3Bon[our4oHusrfi noreHUr4aJI. OnpegeneHnrtfi ToJIrroK

pa3Burhro eroil cr{creMbr Aano BKrroLreHne B aKKpeAI4TaIII4OHHbIe [OKa3areJII4

rryHKTa o HaJIi4LILIrz CMK B By3ax [pl4 I4x arrecraul4ll.
O6pa^loeareJrbHbre yrlpexAeHr4rr, Koropble crpeM.flTct ycoBeplrleHcTBoBarb

cBoro chcreMy, pazpa6arbtBaK)r Lt BHeApflIor y ce6x B opfaHl{saww cl4creMy

MeHeAlKMeHTa KaqecrBa, To ecrb o6ecneqzBaroT co3AaHI4e cI,IcreMbI MeHeA)KMeHTa

KaqecrBa Ha ocHoBe Me)KAyHapoAHoro craHAapra ISO 9001

Crau4apr ISO 9001 pa:pa6olau MeNgynapo4uoil Opraur'r:aquefr no

craHAaprv3a\14r4. Ou o6ecne.lzeaer cncreuuttfi noAXoA K o6ecneqeuzro

KaqecrBa. 3ror craHAapr rroMofaer petrixrb MHorue upo6nevu, cBt3aHHbIe c

ynpaBneHHeM, tro3BoJuer ynylrrur4Tb KaqecrBo ycnyru/npo4yKTa, cnoco6crnyer

rroBbrueHnru ypoBHr yAoBnerBopeHHocrrr norpe6urelx. Bne4peune cncreMbl

MCHCN)KMCHTA
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KaqecrBa no craHAapry ISO 9001 npor4cxoAar rro3rarrHo. Pa^:pa6oralHbrfr Ha
ocHoBe MHoronerHero onbtra v ofpoMHofo Konl4r{ecrBa oplaHu3a\vfi caMr,IX
pa3Hblx npo$nnefi, oH qerKo pernaMeHTr4pyer Bce Meponpr4 flTr4fl, Koropbre
npoBoAtrct B xoAe pa3pa6orKt4 14 BHeApeHI{fl curcreMbr MeHeA)KMeHTa KarrecrBa.

BHegpeHr{e CMK
tsHe4peHr're CMK B By3ax npr4Hocr4r MHo)KecrBo nper4MyrrlecrB pa3nnr{Hbrx

rpynraM norpe6l4Teneil. Aln a6urypweHToB 14 cryAeHToB - 3To [oBbrrrreHue
KaqecrBa y'le6uoro npouecca, ypoBHfl noAforoBKlr cneqnaJrvcroB-BbrilycKHuKoB
By3a, pocr HX crlpoca Ha pblHl(e rpyAa. finpa6oroAaTenefi - Aro rApaHTHfl Tofo,
t{To cfleqvraJrvtcrbt 6yayr noAroroB,teHbr c yr{eroM rlocro_f,HHo H3MeHf,}orqr4xcf, K
Hnna rpe6oBaHutMl4 . [\nn pyKoBoAcrBa v corpyAHlrr(oB - 3To cHZXeHHe 3arparbr
3a cqeT o[TI4MI43aUI4l4 OCHOBHbTX V BCfrOMOfaTeJrbHbrx npoqeccoB; yflyr{meHr4e
KoHTpont HaA BCeMI4 cSepantu AeflTenbHocrur opraHz3aqr4r4 3a cqer nolgofi
[po3paqHocTr4 AeflTen bHocTr4.

3ro roeoplzr o roM, qro He3aBr4cHMo or KoHbrcHKrypuofi cvryarJuu CMK
eocrpe6oBaHa caMa no ce6e Kar{ cpeAcrBo i4 MexaHz3M ycrofirrr4Bofo pa3Br4Tr4f,

eceft ey:oecxofi cI4 creMbr. Hara6oree orreBr,rAHbre nper4MyrrlecrBa, Koropbre
AeMOHCTpr4pyer cMK [pfi ee r4Hcrar,'rflr]t4 H B By3ax, cocro{T B cneryroqeM:

CMK no3BoJIter By3y 6srru KoHKypeHrocroco6urru Ha pbrHKe
o6pa:oeare,TbHbrx ycnyr, yqr4TbrBar, c o4uofi cropoHbr, 3anpocbr focyAapcrBa u
o6ulecrna, a c 4pyrofi cropoHbr, r4HTepecbr KoHKperHbrx norpe6nreJrefi
(almypvteHToB, cryAeHroB, poAr4restei't u r. A.);

CMK tBnterct HaAe)i(HbrM cpeAcrBoM vr s$SerrznHbrM MexaHr43MoM
KaqecrBeHHoro ocyuecrBreHr4r Bcex x(r.r3Heo6ecrequBaroulr4x Br4noB

AeflTeJ'rbHocTH B By3e, HX KOHTpO'nfl V KOppeKTHpOBKr4;

CMK crl,rMyn14 pyer oco:lHaHHoe u orBercrBeHHoe orHorxeHue K

BbrrronHeHuro pa3nnqHbtx c,ryxe6urx oossaHHocrefi y cy6rer<ron
o6pa:oeareJILHbrx yLIpe)KAeHzfi, cnoco6crnyer pa3Br4Turo vrxr4HuIJararr4Bbr.
Kaqecreo o6pasoea uus lazwpyercr Ha rpex KJrror{eBbrx cocraBJrf,rorrlr4x:

o rJe.[h 14 coAep)i(aHAe o6pasoeareJrbHofo rrpoqecca;
r )poBe Hb nposeccuoHaJ'rr43Ma fipe[oAaBarelefi

npenoAaBarerbc Koil 4elre,r sHocrr4 ;

o cocro.fiHr4e Marepr4anbHo-TexHHqecKofi 6asrr v ypoBeHb Hayr{Ho-

rauQopvauuouHofr 6a:rr yve6Horo rpoqecca. lloerrureHue xnanuszx a\prkr

nepcoHarTa yue6Horo 3aBeAeHHr rro cr4creMaM MeHeAXMeHTa KaqecrBa
BO3MOXHO B rpex HanpaBneHvflx" KparKocpor{Hoe o6pa:orauze,
Aonrocpol{Hoe o6pa:onaHue, ilvcraHr1uoHHoe o6pason aH:ze.

u opraHu3ar\r4u
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noHHMaeTcr nnaHoMepHoe Bo3AeilcTBr4e, To ecTb AonfocporlHoe o6yr{eHr4e, Ha

Bcex 3Tanax Ha $axropur v yc,'roBHfl, Koropbre o6ecne.rar SopnazpoBaHr4e
6yayurr,rx cnerlr4aJ'rr4croB, nonHoueHHo r4clroJ'rb3yroulnx cBoI4 3qaqufl, HaBbIKr,I ul

yMeHvfl.
B ycnoBuflx pbrHolrHofi SKoHoMr.rKr4 opralLr3ar\ufl, oKa3brBaroulaf,

o6pa:onareJ.rbHbre ycnyrr4 Boo6ue, L,t By3, B qacrHocrIlI, eraJrKkrBaerc{ B cBoefi
AerTenbHocTH co cneAyroulrzM14 frpooneMaMu:

o KOHt,IOHKTypa pbrHKa MeHrercfl 6srcrtrio;
p brHo K H epaBH o M epH o H ac br u laeTc fl crr eur4 ailvrcT aMV pa3Hbrx npoor4Jleft ;

cfrpoc Ha cneur4anucroB Hocr4T HerrocTosHHbrfi xapaKTep;
focyAapcrBo He Mo)Ker pefynHpoBarb pbrHoK rpyAa vr pacrpeAeneHr4e
BbrnycKH14r(oB;

6olluras I(oHKypeHWrfl Ha pbrHr(e o6pasonareJrbHbrx ycnyr 3a cr{er pocra
L{14Cra HefocyAapcTBeHHbrx opfaH143ai!/^ir (ey:oe, xorue4Nefi);
Hcnonb3oBaHHe ycrapeBur4x MeroAr4K o6yqeHrrr cHr4xaer a@SeKTHBHocrb
oopa3o BareJr bHbrx rrpo Uecco B;

. CHCTEMA MCHCA}KMCHTA KAqCCTBA B O6PA3OBAHVIV NPI43BAHA PCIXATb 3TI4 V

MHOfHe Apyfr4e ilpo6neMbr.
BHe4peHrae cl4creMbr MeHeA)KMeHTa Kar{ecrBa B o6rractu o6pa:onaHkrfl B

MHy rpecneAyer cneAyr-oulr4e uenh :

Buyrpu yue6Horo 3aBeAeHuq :

. e o6pa3oBarerbHoM npoqecce - iloBbrrxeHne ycneBaeMocrl4 cry,qeHToB;.

. peopfaHu3awfl cr4cTeMbr ynpaBneHVfl yqe1HbrM 3aBeAeHr4eM;

. a00ercrr4BHoe BBeAeHfie e yue6uyrc [porpaMMy HoBbrx cuerlr4anbHocrefi r4

cneuna^[r43auLrr4;

r p&3BHTr{e raHspacrpy}oypbt ylre6Hofo 3aBeAeHr4{ I.nfr
6,raronprzrrHbrx ycnoezfi o6yu e H rar ;

o BBeAgH14e HOBbtX O6pa:OeaTelbHbrX reXUOlOrUfi;
o rroBbrrrreHVe ypoBHr npooeccnoHaJrLr3Ma [penoAaBaTeJrbcKofo uepcoHaJra;

orITl4M143aul,It O6pa:OeareJrbHofo npouecca paIIHoHanbHoe r4cnoJrb3oBaHr4e

pecypcoB c MaKclrManbHofi eQQercnzeHocrblo.

BHeruuue ueJrH:
o froBL,rureHr4e KoHr{ypeHrocnoco6HocTt4 cpeAu yr{e6Hbrx 3aBeAeHr4fi csoero

npoSr,rnr;
. pacur4peHr4e pbrHKa norpe6rz'reneft - a6mypr4eHToB, c oAHofi cTopoHbr, 14

opraHV 3arvfr - pa6oro4arereil, FryxAaroqvrxefl B MonoAbrx cneunaJrr4crax, c

Apyroil cropoHbi;

a

a

a

Bce xe, noA :S$exrneutrna MeHeAXMeHToM Kar{ecrBa B o6pasonaunvt

co3naHr4{

Cncreua MeHeAXMeHTa KaqecrBa

c M K MHy-nil-m-il-02.02-06
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MCHT|,|POBAHHAq

Cucrenra MeHenlnMeHTa KaqecrBa
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o tIOBbIIIIeHne npeCTI4Xa By3a;
o ttOCTOflHHafl Opl4eHTaUV t Ha KOHT,IOHKTypy

14 H0OpMt4pOBaH HOCrb.

Cucrenaa MeHeAx(MeH'ra KalrecrBa o6pasoeaHufl B MHy, 1yayun BHeApeHHofi
h iler4cT By Fouler4, rro3BonuT :

. ebtfirr4 yr{e6HoMy 3aBeAeHr4ro Ha HoBbrfi ypoBeHb;
o eerKo pacnpeAeJlnTb o6ssaHHocrll 14 oTBeTcTBeHHocTr{ 3a BbInOnHeHr{e

pa6orrr Ha cBoeM yqacrKe;
. yHt4|vtut4poBarb npoueccbr o6yqeHr4q, Lrx corJracoBaHHoe AeficrBr4e,

cBoeBpeMeHHoe BbrflBJreHne H ycTpaHeHr4e HeAocTaTKoB, rrTo 6yAer
c[oco6cTBo BaTb yn y Lr ue H h]o rr oAfoToBKrr cnerlr4utJrr,rcToB.

3ro, 6e:ycroeuo, rroBbrcr4T crereHb AoBepI{{ 3aKa3r{HKoB,
3aI4HTepecoBaHHbIX B MoJ'IoAblx cneU[uLJIuIcTax. Ka.{ecreeHHoe O6pa^:onauze,
npecrr.Ix( cpeAl4 a6nrypneHroB H xopouaq pefiyrarlr4q B o6qecrBe - Bce 3To Aacr
cHcTeMa MeHeA)KMeHTa KaqecTBa, AeilCTBylOUIaq B Byge.

flpaurlranLranbHofi MeroAonorr4qecKofi ocHoBofi SopnanpoBaHvrr vr

ltcfIoJIb3oBaHl1fl cHcTeMbr ynpaBneH14r KaqecTBoM flBrrfleTcfl MeToAonofut
Bceo6ulero MeHeA)I(MeHTa Kar{ecrBa, ee KoHqeilqz-q H npuHqunrr. PaccMarpr4Bafl
cI4CTeMy MeHeAlKMeHTa KaqeCTBa KaK COBOKyIHOCTb OprAHr43ArIr4OHHOfi

crpyKrypbr, oTBercrBeHHocrt4, flporleAyp, ilpoueccoB vr pecypcoB,
o6ecneqnBatoulax yrrpaBneHhe npoueccaMu B opraHr43aryrvr, 6stnt onpeleneHbr
uenb ee co3AaHl4fl, crpyKTypHbre )J'reMeHTbt t4 l4x B3al4MocBfl3b, Tpe6oBaHkrfl u
npl.lHlll4nbl nocrpoeHrzr, $yHrcrlraoH]tlpoBaH4fl) orIeHKr4 Kar{ecTBeHHbrx
nor(a3aTeneil.

LI.elr co3AaHI4t cr4creMbr KaLrecrBa B MHy cocrol4T B rlocrotHHoM
coBepueHcrBoBaHIzlz o6pa:oaarer'l[,Hofo npoqecca H AocTI{x(eHHr4 KaqecTBa
IioAforoBKH BblnycKHr4KoB, a raKlKe B rroBbrrueHrrr4 osQexrnnHocTH
r4cfro,lb3oBaHVfl r4Merou(erocfl B By3e noTeHuprana (xa4ponoro, Hayr{Hofo,
pecypcHofo).

. O6osFtaLreHHar uenb rpe6yer peueHar cJreAyroukrx gailav:

. onPeAeJIeHue (euu,reuenrze) npoueccoB 14 rroAnpoqeccoB o6pasonareJrbHoil
AerTenbHocTH By3a;

. r4AeHTZsUXarlUr BCeX BbrrBreHHbrx [pOqeCCOB r.r noAnpoqeccoB;

. yCTaHOBIeHue B3at4MOCBffiei|;

. I{OOpAi.IHaLlVn npoxo)I(AeHHt BceX ycTaHOBneHHbIX npOqeCCOB (u
noAilpoueccon), HX yBfl3Ka c yqeroM [epeceqeHus MeN(Ay co6oir;

pbrHKa cIIeqHaJrr4cToB,
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M u H ncrepcreo o6paroe al/.y-g. vt HayKH KsIprsIlcrcofi Pecny6.lnrcu
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Cucrenaa MeHetrxMelrra KarIecrBa
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e [on]MeHraJrbHoe onr4caHr4e Bcex npoueccoB, oQopnanenrae (e BI4Ae

no,roxeuufi, tzHcrpyrcqnil, npoueAyp t4Irv Apyrl4x HopMarI4BHbIX

AoKyMeHron) ra I4x yrBepxAeHI4e;
o pQa"IV3aIJvIfl 3aAOKyMCHTI4pOBaHHbIX npOqeCCOB u

KoppeKrapyrcrlr4x Aeficrerfi (e clyuae ueo6xoAnuocrra).
IIpoBeAeHne

MoAenr yrpaBneHrrecKoro npouecca MHy npeAcraBr-fler co6ofi uenoqKy
Leficrsvit PACA (Plan-Do-Check-Act): rocraHoBKa uenefi (nnanuponauze);

AerreJrbHocrb (eunorneuue nnaua); KoHTpoJIb (cpanHenrae $arruuecxux
pe3ynbraroB c I]naHHpyeMbrMH vlIlv rrocTaBJIeHHbIMl{ qenrrvrra); ilphrHflTve

coorBercrByroulrx KoppeKTupylo ur4 x vep ul uttu [ocraHoBKa HoBbIX uelefi .

ocHoBH blE IPI,IHTII{IIbr CMK:
l. Opr.reHraurdq Ha rorpedurerq

flepeuv npHHrlr4noM MeHeA)KMeHTa KaqecrBa, c$opuynzpoBaHHblM B

craHAapre ISO 9000, rBJ'uercfl opueHrarlr4r Ha norpe6nrelx: opraHI43aIII{I4

3aBnenr or cBot4x norpe6rarelefr, H no?ToMy Aonx(HbI rIoHLIMarb I4x reKylIllae vr

6yayurue norpe6uocr?r, BbrrroJrHrrb zx rpe6oBanufl z crpeM?ITbcfl flpeBgoftru ux
oxr4AaHr4l. Crparernqecxofi qenbro MHy r4MeHrI K.I[. ToxroruaMaroBa rBJlflerct
nocrpoeHure a$sexrneuoft MHoroyposrrenofi cklcreMbl o6pasonauua ro BceM

HanpaBneHr4flM AerreJrbHocrr4, orBeqarourefi sanpocaM rocyAapcrBa, o6rqecrsa u
,q[rrHocrn; Aocrr4xeHne BbrcoKoro KaqecrBa [oAroroBKI4 KoHKypeHTocnoco6Hrtx

KaApoB, a raK)Ke o6ecneqeHrze t,tHTerparil4u HayKvr, o6pa:onatnr.14 rIpoI43BoAcrBa,

co3AaHr,re y c tonuir. Anfl KoMM epu[ aJ r,r3 ar\wLr pe3ynbraroB Hayr{Hofi AesrelbHocru.
2. IwrcPcrBo PYI(oBoAcrBa

Pyxono4r,rreJrb * nnAep - r(oropbrft cosAaer neo6xoAl{Mble ycnoBvrfl. !.nfl.

ycroilvueoro ycrrexa, Ho nHAepcKr4e Qynnqraz Hy)KHbI Ha Bcex ypoBHrx

opraHt3arruvt, npu pe[reHnr,r rro6srx orBercrBeHHbIX 3aAaq. VIHa're rpyAHo

HaAeflTbcfl Ha co3AaHHe arl,toc$epsr rBopqecKoro no4r€vta, Ha 3HTy3vra3M) c

KoropbrM nroAn HaqHyr Aeilcreosaru. IrlH,resHo raKylo arnaoc$epy n HaI.o co3Aarb

B opraHu3ar\Ht\ rorosofi K x(ecrKofi rourcypeHIII,IH Ha coBpeMeHHbIX pbIHKax.

3. Boe,reqeHrle flepcoHaJra
B MHy c BbrcoKr4M ypoBHeM BoBrer{eHuocrr4 nepcoH€Lna pyKoBo4vrrelrlr

AeMoHCrpr4pyror npr4Mep npr4BepxeHHocrl4 cBoHM corpyAHI4KaM. Onu He

orpaHr,rr{HBarorcr pnroparcofi o roM, r{To corpyAHIlKI4 gna.IaNartfi aKTI,IB

opfaHu3aL\vrr4, a no-HacTorrueMy Bep-flT B 3To 14 AoKa3bIBaIOT CBOI4MH AenaMI4.

Boe,'rexart llllC 14 corpyAHhKoB cneAyer, oKa3blBafl IIoAAepxKy Bo Bcex

HarrpaBne Hnflx r4x noBceAHeeHofr pa6orur: o6ecuequsas seo6xoAIaMbIMkI

HHCTpyMeHTaMr4, MaTepVaJlaMZ, CpeACTBaMr4, LIHVIIJI/.UTIIBAM.L\ BO3MOXHOCTTMZ

D,nfl pa3Bzrwr vt o6yveHrar. I4vesuo rro3roMy npaBl4nbHo opfaHI43oBaHHbIe



MlrHlrcrepcrno u Kupru:gcoft pecny6lunlr
YHIIK Mexaysa anr. K.III. ToxroMaMaroBa

Clr creua lreseir?ttilteHTa KaqecrBa
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rPoueccll ynpaBneHI4n KaApaMIr: o6yqeHne, Sopvr,rpoBaHr4e K?Apoeoro pe3epBa,no46op L4 aranraul'rt nepcoHana KoMrrneKcHo (pa6oraror> Ha BoBreqeHr4e
corpyAHt4 KoB' npl4 BoAt' B KOHeLIH0M l4'rofe, K Aocrh)KeHl4ro BbIcoKI4x pe3ynbraroB
o6pa:onare,r sHofr opraH n3auu H.

4. [Ipoqeccssrfi rroAxoA.
{,ra 6o,ree r,ryOoxoro rroHrzM alvtfl rrpoqeccHoro noAXoAa Heo6xoArrMo

rrpi4MeHflrb rlr4r{n {e^ar,rura-Luyxapra <plan 
- Do _ check _ Act> (pDCA). 3ro((finaHapoBaH14 e -- OCyulecrBreHHe -- npoBepKa 

- 4eftcrnne>. I4cnolb3oBaHHe
3Tofo uHKrra rlo3BorrteT Ha [paKTHKe pedna:oearb HenpepbrBHoe ynyqrxeHkre
rlpoueccoB' HanpaBneHHoe Ha noBbltrleHVe e0Ser<rrznHocrl4 pa6orrr opfaHg3arlr4r4.

Ha ocFloee rpoqeccHoro noAXoAa MHy, onpeAeneHbr nomaronrrfi rrpoqecc
rloAforoBI(14 cnel{aaJll4croB' T.e., AoluKonbHoe o6pa:oeaHl4e, HaqarbHoe IrIKoJIbHoe
o6 p aso eaH 14 e, Ko JrI Jr e.q)K, 6 arcat aep w ar, M an4crparyp a, aanup aHrypa.

C n o vo r 11 brc y n paB,T e H 14 fl rr poueccaMa Aocrrr raeTc, yAoBJrerBopeHge
n orpe6 u oc'refi ': a rca3Lr 14 KO B. [J ralo re y tr paBneHze pe3yJrb r araMr4npoqecca
nepexoAr4r B ynpaBreHr4e caMr.iM npoqeccou. TaxNe VICO 9001 .rp.4nu.ua,
BHeApHrb H Her(oropbre Apy|r4e npoueccsr (aualu: co cropoHbr pyKoBoAcrBa,
KoppeKrt, pyForrrue 14 rpeAyr pexAaro Luz e 4efi crnfir, BHyrpeHHr4e rrpoBepKH
cr4creMbr KaqecTBa u r.A.)

5. flocroqHHoe yryqureHue
flocros u H oe yJTy tI tue H 14 e Aetren bH ocrr{ opfaHLr3a r\uu B rlenoM Heo6xo4uuoonpeAerrrb, KaK ee o6s:arenbHyro qenb.
B erofi qerH npt4BoAI'{Tct o,'peAeneHr're npaHrlurroB Ae-srenbHocrr4 Hcnoco6rt peanv3ar\Hl4' B crteut4aJlbHbrx pa3Aenax onr4caHbr rpe1ovauux BorHoIrIeHI4u rlocrotHHofo ynyrl.UeHI4t, u B HI4x .rlcHo yKa3blBaerc.[, rITo

pyltoBoAcrBo yHHBepczrera o6g:aHo rrpr4no)r{rzTb Bce ycunr4fl K ToMy, .{ro6rr cMuHVMaIIbHblMh norepflMlz ilo1u"rscs tlocraBneHHbrx 3a1arl H o6ecne.{flrr
HaAnelxaulee Kaqecrno o6pasoBaTerrbHbrx ycJryr. O.{eeaAHo, r{To go6wrtct3Toro
BO3MOX(HO TOJ''bKo JlHrrrb coBepueHcrByr 4eficrryroqyrc cMK.

6. flpuHnrue perxeHnfi, ocHoeaHHbrx ua earcraxcrau4apr-lso 9001 peKoMeHAyer opraHi.3arlr4flM pyr(oBoAcrBoBarbct
frpHHrIr4ilOM <llprHnrue peurenn fr, ocHoBaHHbrx HA 6unru*, xorop'ft[peAnonafaeT:
o HCrlonb3oBaHl4e ToJtbKo a6colmHo ror{HbIX u HaAe)KHbIX naHHbrx H
rauSopvaurzn;

' o6ec[eqeHr4e ceo604uofo Aocryna K 3Tr4M AaHHbrM a rzuQopnr ar\wu
cooTBeTCTByrOlur4 M n HuaM ;o dH?.nH3 AaHHbrx 14 raHsoprraaur4z rrocpeAcrBoM as$exrzBHbrx MeroAoB, B
TOM T]ZCNC CTATI4CTI4LICCKI4X :
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npr4HqTI4e pe[IeHHfi 14 BbrnoJ'rHeHHe Aefr,cTBvtfr! ocHoBbIBaflcbHa aHaJII43e

Saxron, c co6nHrAeHHeM latauca onbrra A utTyur\Hrt.
B pe3ynbrare rrpnMeHeHr4fl TaKoro npr4Hrlr4na, cornacHo ISO

900 1, opraHr43ar-lr4a nonylrr.ir:
. o6'seKTr'lBHbre perxeHur;
. yBeIHqeHne Bo3Mox(HocTeil AeMoHcTprrpoBaTb pe3yJrbTaTr4BHocTb

npr4HrTbrx paHee pe[reHlrfr 3a cqeT BeAeHr4r 3arrvcefr,;
o rloBbl[IeHI4e cnocooHocrl4 or]eHKI4r o6cyx{AeHVfl r4 r,r3MeHeHr4r MHeHuit u
perxeHi4fi.

7. M enellKM eHT B3ar{MoorHorueHufi
O6ecne.IeHze 6o,rruoro KonHqecrBa cqacrJrr,rBbrx vr yAoBnerBopeHHbrx

norpe6l,ITenefi, KTo 6[,I oHr,r Hvr 6srrz: cryAeHTbr, rax po.UI4TeJII,r, BbrrrycKHI4KlI,
npoQeccopa vr rrperoAaBareilv Anv pa6oroAarenu, {BJrrerc-f, fiepBr,rqHoft rlenbro
o6ecneqeHr4fl KaqecrBa o6pa3oBaHr4.rr e MHV.

3uavesurr,rfi no3yHr <llorpe6nrenr BcerAa npaB) MHorr4Mr4

opraHn3a\nflMvr Bocrrpr4Hr4Maercr 6yxna,rrno. B ycJroBrrrx Kpr43nca 14 xecrKofi
KoHr(ypeHur4rl 3ro outyulaeTcfl oco6eHHo ocTpo. OAuaxo, HeJrb3-fl He yr{r4TbrBaTF,,
qro Aaxe npu HailvLruvt 6orrruoro nrr6opa, floporo Henpocro :r'airrvr
npo$eccuoHanbHoro, HaAexHoro rrocraBUIHKa, c Kar{ecrBeHHofi npoAyKrlr4efi. uttu
ycnyfaM14, c KoTopbrna xorrasoprHo a 6esonacHo coTpyAHt4r{aTb.

Xopourne Anr4reJrbHbre orHoureHvfl c ilaprHepaMzr 6yayt c[oco6crBoBarb
roMy, qro napruep 6y4er e 6orrurefi creneun 6ecnoKor4Tbcfl o KaqecrBe efo
rpoAyl{urlwlycnyr. Kpovre rofo, norpe6nrem 6yaer 4rrfl Hero nocrbruuuira
norpe6nrereM, Lr r4x corpyAHr4yecrBo Ha B3auMoBbrroAHofi ocHoBe 6yaer [one3Ho
Ka)KAoMy r43 Hr4x. He cror4T 3a6brBarb, rrro IrocraBUlI,IKaM Toxe HepeAKo

rr pr4 xoAr,rrcr Aen arb nu 6op Mex(Ay 3aKa3lrr,rKaMr4.

3arrro.teHlle
Ka.recreeHHoe o6pa:oeanr.re noAAepxr4Baerc-fl TpeMf, KJrrorreBbrMr4

cocraBrrrlout14Mr,r: KaqecrBeHHbrM BbrcoKoKBalv$wlupoBaHHbrM cocraBoM
rreAaroroB, r4cnonb3otsaHueM KaqecrBeHHbrx cpeAcrB o6yueurar v noBbr[reHl4g
rcea,rrzQurcauvt4, co3AaHuena 6e:onacHofi yue6Hofi cperbr. B MeH-slorleMcr Mrrpe
BLIepauHee KaqecrBeHHoe o6pa:oeauze Mox{er He coorBercrBoBarb
cefoAHtIUHeMy, TaK KaK ceroAHr Ha6lro4arorcr crpeMuTeJrbHbre H3MeHeHr4f,,

BLI3BaHHbre HoBbrMr,r rexHoJrorr4flMr4, [exrelruocrr MHy LrMeHr4 K.III.
ToxrovauaroBa ocHoBbrBaercr Ha nprlHrll4[e, rITo BblcoKoe KaqecrBo
npenoAaBaHVfl nocTI,rfaeTc.fl ryreM HHrefparlr4r4

B br co KoK B ann$ nryupoBaH H br x c rr e ur4 ar 14 croB H coorBercrnyroqefi CMK.
OIIbITA


